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Chairman’s Letter

Dear colleague,

On behalf of the Israel Society for quality, I'm honored to welcome you to the 19th International Quality
Conference. The conference is taking place in the Ramada Hotel in the beautiful, magnificent and holy
city of Jerusalem. The three days of the conference offer an opportunity both to hear and learn about
quality in the era of globalization and to meet colleagues from Israel and many other countries.

The ISQ international conferences are the second largest quality conferences in the world with more
than 2,000 participants from Israel and other countries. These guests represent many countries and
quality societies and bring various quality cultures to the conference.

The conference theme is Quality in an Era of Globalization and reflects the changes in today’s world.
When we read the introduction of the Israel National Quality Award’s regulations we see that the aim
of the program is to promote quality in Israeli organizations so that they can compete in the global
market. Today this market may be called a "global village” where everyone competes, boundaries are
lost and many organizations become international concerns with branches around the world. Suppliers
and manufacturers are measured for on time delivery, quality and how they respond. Programs such
as the National Quality Award, standards and customer requirements are necessary for competing in
this gigantic “village”.

Quality people are leaders in the integration of quality and excellence in all levels and sectors. They are
also involved in the supply chain and in responding to customers various communications. But do they
have the knowledge, the tools and the methods to lead effectively? We find ourselves dealing more
and more with short term goals, an excess of tasks, technologies that are continually changing, and
demands to manage a variety of assignments.

The conference program covers many aspects of quality, with some tracks appearing on all three days.
Some sessions will be presented in English, some have a simultaneous translation from Hebrew to English
and others are in Hebrew only. In the attached program you will find the sessions that are in English
or are translated. If you require assistance in regard to session locations and material please consult with
the conference reception desk.

The conference includes a welcoming party on the night before the conference and a Gala Dinner on
the evening of the first day. Please make sure while registering that you know the locations of these
two events.

The ISQ, the organizing committees and | wish you a productive, enjoyable and interesting conference
and thank you for your participation.

Sincerely
Gideon Roth
Conference Chair
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The Israel Society for Quality (ISQ)

One of the world’s leading quality societies, was established in 1973 in order to promote the values
of quality in Israel.

It is a non-profit organization of 1,000 quality professionals including engineers, physicians, educators
and managers drawn from the industrial, business, public and defense sectors. Furthermore, over 100
of the countrys leading companies are institutional members of the Society.

Quality - Strategy for a Better Life

The 21st Century holds tremendous promise in terms of quality. Life expectancy is on the rise and
modern technology coupled with increased productivity enables man to fulfill human needs better than
before. Consequently, people have become increasingly aware of the quality of life - the environment,
personal conduct and the quality of products, systems and services.

ISQ has seized this opportunity to define goals and strategy for the new millennium.

Vision
To be the home of the quality and excellence movement in Israel for promoting individual and organizational
excellence.

Strategic Goals

- Promote the quality profession and professionals and increase their influence in all aspects of life.

- Create opportunities for learning quality.

- Create added value for Society members by adding services and increasing their participation and
involvement.

- Support achieving, establishing and promoting the reputation of Israeli products as being of world
class excellence.

- Establish cooperation for promoting quality in Israel and world wide.

- Advance quality and excellence leadership in Israel.

- Promote quality awareness among the younger generation.

- Promote quality values in all aspects of life in Israel.



Sessions marked in beige will be presented in English

Monday, October 22, 2012

08:15-09:00 Registration
09:00-10:30 1.1 Opening Plenum B
Greetings
ISQ Recognition Awards
Invited Speaker: Selecting the Right Quality Management Method for Your Business to Meet Global Customer Needs
Joseph A. DeFeo, President and CEO of Juran Institute, USA
10:30-11:00 Coffee\Cake Break
11:00-12:30 21 F 2.2 B 2.3 E 2.4 G

Parallel Sessions The Future of Quality

Towards the Mid 21st

Israeli Space Programs -
Challenges & Technologies

Israeli National Quality Prize
in the Public Sector |

Century |
12:30-13:30 Lunch
13:30-15:00 3.1 A1 3.2 B 3.3 E

Parallel Sessions Supply Chain Audits Israeli Space Programs -
Challenges & Technologies

Israeli National Quality Prize
in the Public Sector Il

15:00-15:15 Coffee Break

15:15-16:00 4.1 A1 4.2 G 4.3 E

Parallel Sessions Global Audits and Training ~ What Do Production The Winning Improvement
for Social Accountability Workers Want? Teams

16:00-16:05 Break

16:05-17:35 5.1 Workshop: Developing a High Performing Quality Culture B
Joseph A. DeFeo, President and CEO of Juran Institute, USA

20:00 Gala Dinner

Success Stories through the
Use of Integrated Quality

Management

3.4 G
Innovative Management
Approaches and

Unconventional Tools for
Improving Quality

4.4 A2
Workshop: Preparing for a
Successful Vacation

2.5 H
Preparing Manufacturing
Site for Earthquake
Disruption

3.5 D
Risk Management

4.5 G
Creating Sustainability

2.6 C
Seminar: Examination of
Successes & Failures in
Managing Quality & Business

3.6 C
Seminar Continued:
Examination of Successes
and Failures in Managing
Quality and Business

4.6 B
The Quality Revolution
Returns

2.7 D
Design
3.7 H

Using EFQM as an
Excellence Tool |

4.7 H
Can Work and Happiness
Go Together?

2.8 An
Workshop: People-Culture-
Results

3.8 F
Project Management

2.9 A2
Knowledge Management |

3.9 A2
Knowledge Management |l

4.9 D
Quality Management
Intertools

Tuesday, October 23, 2012

08:15-09:00 Registration
09:00-10:30 6.1 Plenum B
Invited Speaker: Managing for Sustainable Success and the Future of ISO 9000 Standards
Dr. Isaac Sheps, President of Baltika Breweries, Senior Vice President Eastern Europe, Carlsberg Group, Russia
Award Ceremony
10:30-11:00 Coffee\Cake Break
11:00-12:30 71 G 7.2 C 73 E 7.4 A2
Parallel Sessions RAMS | Defending the Missiles Service Quality Quality Leaders
Threat
12:30-13:30 Lunch
13:30-15:00 8.1 E 8.2 C 8.3 B 8.4 A2
Parallel Sessions Supply Chain Trends and Technologies in  Post-Delivery Service Israeli Standard 14005 |
the Design of Unmanned
Vehicles |
15:00-15:15 Coffee Break
15:15-16:00 9.1 E 9.2 C 9.4 A2
Parallel Sessions Quality as Key Factor in Trends and Technologies in Israeli Standard 14005 Il
Management the Design of Unmanned
Vehicles Il
16:00-16:05 Break
16:05-17:35 10.1 Quality of Government — A Political Play B
19:00 Night Tour of Jerusalem

7.5 H
System Engineering

8.5 F
Quality Measurements for
Developing a Systems
Project

9.5 B
Corporate Responsibility

7.6 G
Metrology in Chemistry

8.6 G
Understanding Possibilities
of Measurement Methods

9.6 G
Student Presentations

7.7 B
A New Era in the Cosmetics
Industry

8.7 H
Medical Devices

9.7 F
Quality in Healthcare
Systems

7.8 D
Panel: Quality’s Role in the
New Financial Era

8.8 D
Workshop: Lessons in Lean
Management - Learnings
from Financial Services

9.8 D
Workshop Cont: Lessons in
Lean Management

7.9 A1
Using EFQM as an
Excellence Tool |l

8.9 An
Workshop: Introduction to
EFQM

Wedneday, October 24, 2012

08:15-09:00
09:00-10:30

Registration
11.1 Plenum B

Panel of National Quality Organizations Representatives: Does the Globally Developed Quality Culture Endangers the Quality Profession?
Signing Ceremony of Agreement of Cooperation between the Israel Society for Quality (ISQ) and the Russian Organization for Quality (ROQ)

10:30-11:00 Coffee\Cake Break
11:00-12:30 12.1 D 12.2 B 12.3 A1
Parallel Sessions A Different Approach to Safety and Risk Galilee Regional Quality
Management Management Issues in Program
Aerospace
12:30-13:30 Lunch
13:30-15:00 13.1 D 13.2 F 13.3 B
Parallel Sessions New Quality Tools and Higher Education Panel: External Auditors
Procedures
15:00-15:15 Break
15:15-16:45 14.1 The Path to Quality and Excellence Passes through Creativity B

12.4 E
RAMS I
13.4 E

Challenges in System Safety
and Reliability Testing

12.5 H

Improving Quality through
Creating a Culture of Safety

13.5 C

Organizational Games: The

Road from Culture to
Quality

12.6 F
Quality in Global Era

13.6 H
Quality of Life - Thinking
Outside the Box

12.7 G
Food for Thought |

13.7 G
Food for Thought II

12.8 A2
Greative-ISM - Idea Seeking
Mechanisms for Creativity
and Innovation

13.8 A2
Meet the Experts

12.9 C

Empowering Quality
Managers
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Monday, October 22, 2012

08:15-09:00 Registration

09:00-10:30
1.1 Opening Plenum B
Moderator: Dr. Judah Lando

Greetings:
Gideon Roth, Conference Chair
Dov Peri, Chair, Israel Society for Quality

ISQ Recognition Awards

Invited Speaker:

Selecting the Right Quality Management Method for
Your Business to Meet Global Customer Needs

Joseph A. DeFeo, President and CEO of Juran Institute, USA

10:30-11:00 Coffee\Cake Break

11:00-12:30 Parallel Sessions

2.1 The Future of Quality Towards the F

Mid 21st Century

Chair: Chava Scher, V.P. Quality, RAFAEL Advanced Defense
Systems (Retired), Israel

The mid 21st century will bring even more changes than we
have experienced so far and therefore new challenges for
the quality community can be expected.

As consumers are becoming more and more sophisticated,
their demands and requirements pressure organizations in
every aspect of activity and organizational processes. The
entire environment is changing rapidly and our future is
becoming more uncertain. In order to achieve competitive
advantage companies must adopt new business models.
Learning fast in order to stay ahead and survive becomes a
way of life in future, as what you know today will never be
good enough for tomorrow. Quality will need to bring new
tools, processes and capabilities in order to support the
organizations. The session presents different approaches
dealing with quality in the future.

ASQ’s Future of Quality Study
Michael D. Nichols, Bank of America, USA

Innovation and Quality for Higher Productivity and
Competitiveness of Companies

Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary

Global Quality Management - Case Study
Yehonatan Greenberg, Dialogic Networks, Israel

2.2 Israeli Space Programs - Challenges B
and Technologies I
Chair: Jacob Haham, Israel Aerospace Industries, Israel

Israel Space Agency - Mission and Targets
Menachem Kidron, Israel’s Space Agency, Israel

“Blue White"” Satellite Programs - Quality as a Basis for
Success
Ofer Doron, Israel Aerospace Industries, Israel

Spacecom, Quality in Communication Satellites
Haim Granot, Spacecom, Israel

2.4 Success Stories through the Use G
of Integrated Quality Management
Chair: Chaim Kornfeld, Nuclear Research Center - Negey, Israel

This session will present four different perspectives regarding
process improvement through the combination of tools and
integrative management systems. Presenters from different
countries will present these perspectives as applied in several
different industries, including vehicle maintenance services
in Serbia, applying quality improvement techniques developed
in the commercial sector to the German public service sector
and improving quality in the Serbian cosmetics industry and
USA health organizations via the use of advanced quality
management tools.

Business Process Model and Software Support for
Vehicle and Work Machines Maintenance Services in
an Auto Transport Enterprise

Dr. Sveta Mirkovic, Prof. Dr. Mile Vranes, Prof. Dr. Gradimir
Ivanovic, Prof. Dr. Svetlana Stevovic, University of Belgrade,
Serbia

Quality Management in German Public Administration
Dr. rer. nat. Wolfgang M. Kaerkes, German Society for Quality,
Germany

Developing of Integrated Management System in Health
Institution Pharmacy Belgrade

Dejana Popovic, Pharmacy Belgrade, Prof. Dr. Predrag Popovic,
Institute of Nuclear Science, Certification Body, Serbia

An Examination of Continuous Quality Improvement,
Six Sigma, Lean Management, Goal Setting, and
Knowledge Management to Enhance Healthcare
Organizations

Prof. Charles R. Gowen lll, Prof. Donald H. Kluemper, Prof.
Kathleen L. McFadden, Northern lllinois University, USA

2.7 Design D
Chair: Danny Even-Chen, Philips Healthcare, Israel

MD-Nastran & Relysoft: a Probabilistic Approach to
Mechanical Design

Roberto Paggi, Valeria Bisti, Salvatore Bianchi, Gian Luca
Mariotti, Anna Paggi, ItalConsul S.r.l, Italy

Building and Implementing Quality Management
Systems (QMS) and Global Regulatory Solutions in an
International Medical Device Company

Boris Aradovsky, VisionCare Ophthalmic Technologies, Israel
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Street Cabinets, Designs, Qualification and Equipment
Requirements
Ori Levy, ECI Telecom, Israel

When Quality Requirements Meet Project Constraints
- A Quality Journey Diary in the Jungle of a Multi-
disciplinary Project

Haviv Herman, Consultant, Israel

Performance Indicators: Risks, Opportunities and
Perspectives

Prof. Gilles Barouch, Prof. Stéphane Kleinhans, BEM Bordeaux
Management School, France

The Managerial Factory is Attacking: What to Do?
Dr. Yuri Adler, Dr. Vladimir Shper, Moscow Institute of Steel
& Alloys, Russia

12:30-13:30 Lunch

13:30-15:00 Parallel Sessions

3.2 Israeli Space Programs - Challenges B
and Technologies Il
Chair: Sagi Gafni, Israel Aerospace Industries, Israel

Commercial Satellite Imagery Supplier - Quality and
flexibility
Rani Hellerman, ImageSat International, Israel

New Technologies In space Telescope - Jupiter
Nir Stern, llan Porat, Dr. Erez R. Yacoby, Shlomo Glazer, Elbit
Systems Electro-Optics, ELOP, Israel

LiteSat — Low Orbit Earth Observation Microsatellite
System

Dr. Jeheskel (Hezi) Atir, RAFAEL Advanced Defence Systems,
Israel

3.4 Innovative Management Approaches G

and Unconventional Tools for Improving

Quality

Chair: Chaim Kornfeld, Nuclear Research Center - Negey, Israel

This session will present four different approaches to improving
the quality of services and processes by the use of non-
standard tools, including:

- A problem solving approach based on backwards reasoning
(Y to X)

- Using Agile project management and its advantages over
conventional quality management (ISO 9001)

- Overcoming the problems caused by reliance on
performance indicators by a more reasoned use of these
indicators, specifically via digitization of information systems

« Switching from management by command and control to
Toyota's method of customer-focused management

Y to X Thinking: An Unnatural Approach to Problem
Solving and Prevention

Richard D. Shainin, Shainin Problem Solving & Prevention,
USA

Is Agile Project Management Compatible with ISO 9001?
David Job, Makpid Consulting, Belgium, Gideon Falk, Casimir
Barczyck, Purdue University Calumet, USA

Quality Management - Driver for Competitiveness
Dr. Juergen Varwig, German Society for Quality, Germany

3.7 Using EFQM as an Excellence Tool H

at the Business and Public Sectors

Chair: Mirit Ziman-Shomer, Management and Quality Advising
and Training, Israel

The European Excellence Model - EFQM offers a variety of
tools and stages on the journey to the organizational
excellence. At this session you will be able to see different
perspectives of the model’s implementation and the benefits
from the implementation at different public and business
organizations.

EFQM 2010 - Challenges in Implementation and the
Achievements of the HYMC Newborn and Neonate
Department

Dr. Michael Feldman, Yasmin Perez, Yafa Fachima, Anat
Baram, The Hillel Yaffe Medical Center, Yuval Al Yagor,
Organizational Consultant, Israel

First Steps for Implementation of the EFQM
Methodology at Soreq Nuclear Research Center

Dr. Udi (Ehud) Shafir, Dr. Garry Berkovic, Dr. Yaara Haruvy,
Soreq NRC, Israel

EFQM Implementation in Orbotech
Reuven Losh, Orbotech, Israel

15:00-15:15 Coffee Break

15:15-16:00 Parallel Sessions

4.1 Global Audits and Training for Social A1
Accountability Illustrated with Pictures

from Around the World

Chair: Tina Engelhard, Institute of Quality and Control — IQC,
Israel

Social Compliance in the Supply Chain
Doug DeRuisseau, Social Accountability International (SAI)
and Social Fingerprint, USA

Acceptance of Audit Reports in the Global World of
Quality
Tina Engelhard, Institute of Quality and Control — IQC, Israel
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4.6 The Quality Revolution Returns B
Chair: Liat Milo, Milo, Israel

Future Generations — The Invisible Stakeholder
Yan Wolfson, ICL - Industrial Products, Israel

Quality in the Y Generation
Liat Milo, Milo, Israel

4.7 Ready for Innovation? Do You Believe H
that Work and Happiness Can Go Together?
Philippe Scheimann, Ophira Scheimann, Ayala+.Net, Israel

Countries are already using UN-happiness index. What about
companies?

“Happiness is a key factor for business success” according
to Business School Prof. Rao. A happy employee is good for
the employee and for businesses. According to research,
happiness increases productivity by 12% and increases among
others creativity, collaboration and innovation. Happiness
should occur at every level and in every part of the company.
Increasing happiness is done by auditing & identifying obstacles
and then providing practical tools and methods for employees,
managers and teams. Quality managers are important partners
in the process.

16:00-16:05 Break

16:05-17:35

5.1 Workshop: Developing a High B
Performing Quality Culture

Joseph A. DeFeo, President and CEO of Juran Institute, USA

A culture is a set of habits and beliefs that a group of people
operate with. Many organizations are not happy with their
current culture and seek to change it. One type of culture is
the quality culture that many world-class companies seek.
A quality culture emerges when an organization has instilled
in its set of habits and beliefs the importance of relentless
pursuit of customer satisfaction which has the means to drive
business performance.

In this workshop, Mr. Joseph DeFeo, President and CEO of
Juran Institute, will review the basics of a culture and how
to go from here to there. He will engage the audience by
asking everyone to complete a culture assessment as the
means to learn the steps to change a culture.

Joe will also simplify the lessons learned in building a quality
culture. These includes plans, structure, methods, participation
and communication needed to move forward and change.

20:00 Gala Dinner

Tuesday, October 23, 2012

08:15-09:00 Registration

09:00-10:30
6.1 Plenum B
Moderator: Shlomo Lichtenstein

Invited Speaker:

Managing for Sustainable Success and the Future of
ISO 9000 Standards

Dr. Isaac Sheps, President of Baltika Breweries, Senior Vice
President Eastern Europe, Carlsberg Group, Russia

Award Ceremony

10:30-11:00 Coffee\Cake Break

11:00-12:30 Parallel Sessions

7.3 Service Quality E
Chair: Dr. Moshe Davidow, Carmel Academic Center, Israel

New Possibilities of Monitoring and Measuring the
Effectiveness of Communications with Customers
Assoc. Prof. Renata Novakova, Emer. Prof. Alexander Linczényi,
University of Ss Cyril and Methodius in Trnava, Slovakia

The 8/80 Law: Why Managers and Consumers View
Service Quality Differently, and What to Do About it?
Dr. Moshe Davidow, Carmel Academic Center, Israel

7.6 Metrology in Chemistry G
Chair: Prof. Yurii A. Karpov, JSC - Federal State Research
and Design Institute of Rare Metal Industry, Russia

This session is dedicated to problems of amount-of-substance
measurement for testing chemical composition of materials,
environment, food, etc. Metrological traceability, measurement
uncertainty budget, development of reference materials,
monitoring of amount-of-substance concentrations of unstable
measurands like artificial radionuclides, are the topics of the
session.

Pure Substance as a Principal and the Most Simple Way
to Establish Traceability in Inorganic Chemical Analysis
Prof. Yurii A. Karpov, Dr. Ksenia V. Zhernokleeva, Dr. Vasilissa
B. Baranovskaya, JSC - Federal State Research and Design
Institute of Rare Metal Industry, Russia

Uncertainty Budget for Spectral Analysis of Rare Earth
Metals

Dr. Ksenia V. Zhernokleeva, JSC - Federal State Research and
Design Institute of Rare Metal Industry, Russia

Background Activities of Artificial Radionuclides in the
Hydrosphere are Variable

Dr. Eduard Hanslik, Dr. Diana Maresovd, Public Research
Institution, Czech Republic
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Poster presentation:

Inter-laboratory Test for the Determination of the
Composition of a New Certified Reference Material
Dr. Tamas L. Pap, A. Beregi, University of Veszprém, Hungary

7.7 A New Era in the Cosmetics Industry B
Chair: Einat Stein, Standards Institution of Israel

How can we be certain that the cosmetic products we use
on a daily basis are safe and will not do us any harm? This
session will discuss the inherent risks within the cosmetics
industry; explain how the new Israeli Standard SI 22716 ISO
- Good Manufacturing Practices (GMP) can assist in minimizing
those risks and ensure the safe use of cosmetic products by
consumers; and representatives from the Ministry of Health
will introduce the new Pharmacists Regulations which will
come into effect in Israel soon.

GMP in the Field of Cosmetics - Nice to Have or a Must?
Dr. Rachel Karpel, PCI Pharmaceutical Consulting Israel

Safety Assessment of Cosmetic Products
Rinat Bachar, Ministry of Health, Israel

Quality of Cosmetic Manufacturing Plant
Eli Marom, Ministry of Health, Israel

Certification Process of SI 22716 ISO - Insights and
Impressions
Miriam Shalom, Standards Institution of Israel

7.8 Panel: Quality’s Role in the New D
Financial Era - How Leading Financial Organizations
are Using Quality to Compete and Comply
Moderator: Michael D. Nichols, Vice President, Senior Business
Change Capability Consultant, Bank of America, USA

The panel will examine the latest trends in quality in the

Financial Services industry.

The session will begin with a brief introduction into the

growing demands for quality and an explanation of what

quality is in this critical industry followed by a question and
answer session with the panelists.

Among the topics to be discussed:

* How do you define quality and what are the most successful
quality methods you are using to create a successful and
profitable customer experience?

- How do you engage senior leadership in supporting your
quality efforts and how effective has that been in ensuring
your employees are on board with your programs?

+ How has quality helped you identify and mitigate risk in a
constantly increasing regulatory environment?

- What would you tell a potential employee they should
know about quality in order to be successful at your
company?

Panelists:
Debashis Sarkar, Standard Chartered Bank - Scope
International, Chennai, India

Gal Zohar, Bank Leumi, Israel
TBA

12:30-13:30 Lunch

13:30-15:00 Parallel Sessions

8.3 Post-Delivery Service B
Chair: Gadi Shechter, Israel Aerospace Industries, Israel

Risk Management in the Value Chain Supply of Customer
Support
Gadi Shechter, Israel Aerospace Industries, Israel

Service Cycle Management
Abraham Rose, Elbit Systems, Israel

System Management Using Active Methodology
Raanan Amir, Methoda, Israel

8.6 Understanding Possibilities of G
Measurement Methods

Chair: Dr. llya Kuselman, National Physical Laboratory of
Israel (INPL), Israel

This session will discuss variation of semi-quantitative test
results, contribution of human errors to measurement
uncertainty, limitations in measurement of angle, flatness
and other surface properties.

Novel Method for Analysis of Variation of Semi-
quantitative Test Results and its Possible Applications
in Metrology

Dr. Tamar Gadrich, Dr. Emil Bashkansky, ORT Braude College,
Dr. llya Kuselman, National Physical Laboratory of Israel (INPL),
Israel

Understanding Human Error Contribution to
Measurement Uncertainty in Chemistry

Dr. llya Kuselman, National Physical Laboratory of Israel (INPL),
Israel, Dr. Francesca Pennecchi, National Institute of
Metrological Research (INRIM), Italy

Chances and Limitations for Measurements of Larger
Areas with Coherence Scanning Interferometers (CSI)
Dr. rer. nat. Wilfried Bauer, Sebastian Boedecker, Polytec
GmbH, Germany

An Autocollimator Calibration Procedure for Angle
Measurement Application

Dr. Emil Kiselgof, Dr. Israel Paperno, Dr. llya Victorov, National
Physical Laboratory of Israel (INPL), Israel

Poster Presentation:

Internal Comparison of Length Standards Calibrations
at Adjacent High Levels of Accuracy

Dr. Dlavid Kisets, National Physical Laboratory of Israel (INPL),
Israe
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8.8 Workshop: Lessons in Lean D
Management - Learnings from Financial Services
Facilitator: Debashis Sarkar, Senior Vice President -
Organizational Excellence, Change, Finance Transformation
& Operations, Standard Chartered Bank - Scope International,
Chennai, India

Lean thinking in financial services is new. Many financial services
companies have embarked on a lean journey only to realize
that it did not deliver the expected benefits. The main reason
for this is that these companies struggle to recognize which
items must be kept in mind while pursuing a lean agenda.
Unlike manufacturing companies, lean in financial services
requires a different approach. Many things which are applicable
to manufacturing organizations do not apply to financial
services companies. This workshop will cover assorted lessons
that have been learned in the trenches which need to be kept
on the radar while embarking on a lean journey.
The workshop will also endeavor to cover trials and tribulations
that one undergoes on the journey and how to get over them.
The session will especially focus on the critical success factors
which ensure that using lean management will enhance the
performance of banks, insurance firms and other financial
services companies.

15:00-15:15 Coffee Break

15:15-16:00 Parallel Sessions

9.1 Quality as Key Factor in Management E
Chair: Dov Peri, ECI Telecom, Israel

In order to provide products or services to customers at
acceptable quality, coordination, timing and control of the
processes must be performed by a logical and proved
management methodology. In the session are presented
assessment methodology and ways of improving in
organizations as well as a successful case study in the Czech
automotive industry.

Successful Case Study of Czech Automotive Industry
Transformation Period

Dipl. Ing. Jan Hnatek, Czech Society for Quality, Czech
Republic

How Well is Your Organization Flowing? Organizational
Assessment Methodology and Ways of Improving

Dr. Nathan Pinhas, Rachel Fridler, Chaim Kornfeld, Nuclear
Research Center - Negev, Israel

9.5 Corporate Responsibility (B)
Chair: Herzl Zilkha, ECI Telecom, Israel

Management, Quality and Measurement in
Implementing Corporate Responsibility

Zvika Popper, Edna Pasher Ph.D & Associates Management
Consultants, Israel

CSR and Sustainability Systems as a Stimulus for a
Better World to Live in
Herzl Zilkha, ECI Telecom, Israel

SEDEX the Web Based Data Base to Enable Suppliers
to Share Ethical Data
Tina Engelhard, Institute of Quality and Control - IQC, Israel

9.7 Quality in Healthcare Systems G
Chair: Dr. Sigalit Modhi, The Israel Laboratory Accreditation
Authority, Israel

Implementation of Medical Checklists, Communication,
and Teamwork Initiatives for Greater Patient Safety in
Healthcare Organizations

Prof. Charles R. Gowen lll, Prof. Donald H. Kluemper, Prof.
Kathleen L. McFadden, Northern lllinois University, USA

When the Heart and Soul of Hadassah and Intel Meet,
Quality and Efficiency Soar

Naela Hayek, Yulia Lerman, Hadassah Medical Organization,
Israel

9.8 Workshop Cont: Lessons in Lean D
Management - Learnings from Financial Services

See 8.8

19:00 Night Tour of Jerusalem
Leaving from Ramada lobby
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08:15-09:00 Registration

09:00-10:30
11.1 Plenum B
Moderator: Dr. Zigmund Bluvband

Panel of National Quality Representatives:
Organizations, Does the Globally Developed Quality
Culture Endangers the Quality Profession?
Panelists:

Dipl. Ing. Jan Hnatek, Czech Republic

Tani Jarvinen, Finland

Dr. rer. nat. Wolfgang M. Kaerkes, Germany
Prof. Dr. Pal Molnar, Hungary

Michael D. Nichols, USA

Yuri Nikolayevich Samoylov, Russia

Dov Peri, Israel

Dan Stoicitoiu, Romania

Signing Ceremony of Agreement of Cooperation
between the Israel Society for Quality (1ISQ) and the
Russian Organization for Quality (ROQ)

10:30-11:00 Coffee\Cake Break

11:00-12:30 Parallel Sessions

12.6 Quality in Global Era F
Chair: Elena Vilenchik, A.L.D. Advanced Logistics
Development, Israel

Preparing to Implement New International Standards
in the Global Era

Elena Vilenchik, A.L.D. Advanced Logistics Development,
Israel

Contract Manufacturing/Analysis and Quality
Agreement
Vesna Zerjav, Farmal d.d, Croatia

12.7 Food for Thought G
Chair: Tina Engelhard, Institute of Quality and Control - 1QC,
Israel

Food Quality and Safety in the European Union
Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary

Ensuring Drug Quality: A Complex Task in a Globalized
Era
Milena Samban, Promedico, Israel

New EOQ Schemes of EOQ Food Safety System Manager
and EOQ Food Safety Auditor

Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary

12:30-13:30 Lunch

13:30-15:00 Parallel Sessions

13.2 Higher Education F
Chair: Gideon D. Haddan, Massad Quality Management -
Business Excellence, Israel

Identifying Students Requirements in Higher Education:
A QFD Case Study

Dr. loannis Angeli, Cyprus University of Technology, Cyprus,
Panagiota Pilava, MSc Student, University of Piraeus, Greece

Building Global Economies: From the Schoolhouse to
the Workplace
Franklin P. Schargel, Schargel Consulting Group, USA

Discipline and Gender: Factors that Influence Graduates’
Salaries

Dr. Nitza Davidovitch, Dr. Michael Byalsky,

Prof. Dan Soen, Ariel University Center of Samaria

Prof. Zilla Sinuany-Stern, Ben Gurion University, Israel

The Price of Success: Some Consequences of Increased
Access to Higher Education in Israel

Dr. Nitza Davidovitch, Ariel University Center of Samaria
Prof. Zilla Sinuany-Stern, Ben Gurion University

Prof. Yaacov Iram, Bar llan University, Israel

13.4 Challenges in System Safety and E
Reliability Testing
Chair: Haim Livni, A.L.D. Advanced Logistics Developments, Israel

This session will include two of the most challenging topics in
the RAMS field, System Safety and Reliability Testing. We will
hear about different system safety standards, different
definitions, and are they all really needed? Another lecture will
deal with an innovative method for using weak signals from
safety related matters in a safety critical organization (Finnish
Air Force). Proving the reliability of a system is very challenging
because of the resources needed (time and money). We will
hear about two suggested methods to do it more efficiently.

How Many Terms are Needed for Safety Requirements
of Transportation Systems?
Haim Livni, A.L.D. Advanced Logistics Developments, Israel

Exploiting Weak Signals in Safety Critical Organization:
Finnish Air Force Flight Safety Team
Prof. Henry Sivusuo, Finnish Air Force, Finland

Binomial Sequential Test, Optimal in Terms of Minimal Loss
Dr. Yefim Haim Michlin, Ofer Shaham, Prof. Yan P. Lumelskii,
Technion - Israel Institute of Technology, Israel

Special Sequences of Numbers for Reliability Calculations
Dr. Amos Gera, ELTA Systems, Israel

13.6 Quality of Life - Thinking Outside the Box H
Chair: Dr. Nitzan Ayal, Standards Institution of Israel

GHG Management (Green House Gas)
Eran Doron, Green Target - E.H.S Consultants, Israel

Possibilities for Improvement and Measurement of
Quality of Life

Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary
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Honorary Member, I1ISQ T122 12an

Mr. Harry J.F. Bloomfield, Q.C.

Harry Bloomfield, Q.C., KJ.St.J., B.A., LL.B., M.B.A., is a lawyer, business manager, philanthropist, and

5th generation Canadian.

Born in Montreal, Quebec, the son of Bernard and Neri.He received a Bachelor of Arts degree from

McGill University in 1965, a Bachelor of Civil Law degree from Université de Montréal in 1968, joined

the Barreau du Québec in 1969. Bloomfield received a Master of Business Administration from the

Harvard Graduate School of Business Administration in 1971. He is married to Nancy Tolchinsky and

has three sons: Jonathan, Andrew, and James.

Was appointed Queen’s Counsel in 1991 and ran for the Parliament of Canada in 1980 as a Conservative

candidate.

From 1981 served as a Member of the Quebec Securities Commission.

In 1987 was named to the Board of Directors of the BDC (Business Development Bank of Canada) and

served there for 11 years, 7 of which as Chairman of the Audit Committee.

In 1994, in partnership with Bank Julius Baer of Zurich, Switzerland, he formed and was the Chairman

of BJB Global Investments, Ltd., a Canadian wealth-management advisory firm.

In 1998 he became the President of the Canadian Branch of the International Law Association.

He has served on numerous boards, public and private, including Heller Financial Canada (now part of

GE Capital); Banco Comercial Portugués, the Canadian subsidiary of Sottomayor Bank of Portugal;

British Controlled Qilfields, Genoil Inc., and Balkan Resources Inc., Chairman of the Humane Society of

Canada, Director of Wi2Wi Inc., Silent Communication Inc., Miraculins Inc.

2007 awarded the Gold Medal for meritorious philanthropic work, and international social bridge-

building by the Jordanian National Red Crescent Society, Dr. Mohammed Al-Hadid, President and

Chairman of the Standing Commission of the Red Cross and Red Crescent.

= In 1992 was awarded rank of Knight in the Most Venerable Order of the Hospital of St. John of
Jerusalem

+ He is a Member of the International Board of Governors of the Technion - Israel Institute of Technology

- He is President of the Eldee Foundation, a Canadian charitable foundation, which has built 18 schools
for the Reshet-Amal Vocational Training High School system in Israel

-+ Funded the Bloomfield Stadium in Jaffa

-+ Funded the Bloomfield Science Museum “Museon HaMada” in Jerusalem

-+ Funded the Neri Bloomfield WIZO School of Design and Education in Haifa

He is specially proud of the Lady Davis Fellowship Trust, a permanent scholarship fund that brings

more than 50 post-doctoral students to the Technion and Hebrew University every year

- Funded many parks, reservoirs, and many other educational or health-related projects in Israel

He is also a part-time resident of Jerusalem where he has a home.
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2.4 Success Stories through the Use of G
Integrated Quality Management
Chair: Chaim Kornfeld, Nuclear Research Center - Negey, Israel

This session will present four different perspectives regarding
process improvement through the combination of tools and
integrative management systems. Presenters from different
countries will present these perspectives as applied in several
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Selecting the Right Quality Management Method for
Your Business to Meet Global Customer Needs
Joseph A. DeFeo, President and CEO of Juran Institute, USA

121Y1 197 N7o5a 11:00-10:30

o"'7'27n oawin 12:30-11:00

2.1 The Future of Quality Towards the F

Mid 21st Century

Chair: Chava Scher, V.P. Quality, RAFAEL Advanced Defense
Systems (Retired), Israel

The mid 21st century will bring even more changes than we
have experienced so far and therefore new challenges for
the quality community can be expected. As consumers are
becoming more and more sophisticated, their demands and
requirements pressure organizations in every aspect of activity
and organizational processes. The entire environment is
changing rapidly and our future is becoming more uncertain.
In order to achieve competitive advantage companies must
adopt new business models. Learning fast in order to stay
ahead and survive becomes a way of life in future, as what
you know today will never be good enough for tomorrow.
Quality will need to bring new tools, processes and capabilities
in order to support the organizations. The session presents
different approaches dealing with quality in the future.

ASQ’s Future of Quality Study
Michael D. Nichols, Bank of America, USA

Innovation and Quality for Higher Productivity and
Competitiveness of Companies

Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary

Global Quality Management - Case Study
Yehonatan Greenberg, Dialogic Networks, Israel
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2.7 Design D
Chair: Danny Even-Chen, Philips Healthcare, Israel

MD-Nastran & Relysoft: a Probabilistic Approach to
Mechanical Design

Roberto Paggi, Valeria Bisti, Salvatore Bianchi, Gian Luca
Mariotti, Anna Paggi, ItalConsul S.r.l, Italy

Building and Implementing Quality Management
Systems (QMS) and Global Regulatory Solutions in an
International Medical Device Company

Boris Aradovsky, VisionCare Ophthalmic Technologies, Israel

Street Cabinets, Designs, Qualification and Equipment
Requirements
Ori Levy, ECI Telecom, Israel

When Quality Requirements Meet Project Constraints
- A Quality Journey Diary in the Jungle of a Multi-
disciplinary Project

Haviv Herman, Consultant, Israel

2012 121U71IN2 22 "JW O

different industries, including vehicle maintenance services
in Serbia, applying quality improvement techniques developed
in the commercial sector to the German public service sector
and improving quality in the Serbian cosmetics industry and
USA health organizations via the use of advanced quality
management tools.

Business Process Model and Software Support for
Vehicle and Work Machines Maintenance Services in
an Auto Transport Enterprise

Dr. Sveta Mirkovic, Prof. Dr. Mile Vranes, Prof. Dr. Gradimir
Ivanovic, Prof. Dr. Svetlana Stevovic, University of Belgrade,
Serbia

Quality Management in German Public Administration
Dr. rer. nat. Wolfgang M. Kaerkes, German Society for Quality,
Germany

Developing of Integrated Management System in Health
Institution Pharmacy Belgrade

Dejana Popovic, Pharmacy Belgrade, Prof. Dr. Predrag Popovic,
Institute of Nuclear Science, Certification Body, Serbia

An Examination of Continuous Quality Improvement,
Six Sigma, Lean Management, Goal Setting, and
Knowledge Management to Enhance Healthcare
Organizations

Prof. Charles R. Gowen lll, Prof. Donald H. Kluemper, Prof.
Kathleen L. McFadden, Northern lllinois University, USA
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3.7 Using EFQM as an Excellence Tool at H

the Business and Public Sectors

Chair: Mirit Ziman-Shomer, Management and Quality Advising
and Training, Israel

The European Excellence Model - EFQM offers a variety of
tools and stages on the journey to the organizational
excellence. At this session you will be able to see different
perspectives of the model’s implementation and the benefits
from the implementation at different public and business
organizations.

EFQM 2010 - Challenges in Implementation and the
Achievements of the HYMC Newborn and Neonate
Department

Dr. Michael Feldman, Yasmin Perez, Yafa Fachima, Anat
Baram, The Hillel Yaffe Medical Center, Yuval Al Yagor,
Organizational Consultant, Israel

First Steps for Implementation of the EFQM
Methodology at Soreq Nuclear Research Center

Dr. Udi (Ehud) Shafir, Dr. Garry Berkovic, Dr. Yaara Haruvy,
Soreq NRC, Israel

EFQM Implementation in Orbotech
Reuven Losh, Orbotech, Israel
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3.4 Innovative Management Approaches G
and Unconventional Tools for Improving Quality
Chair: Chaim Kornfeld, Nuclear Research Center - Negey, Israel

This session will present four different approaches to improving

the quality of services and processes by the use of non-

standard tools, including:

* A problem solving approach based on backwards reasoning
(Y to X)

- Using Agile project management and its advantages over
conventional quality management (ISO 9001)

+ Overcoming the problems caused by reliance on performance
indicators by a more reasoned use of these indicators,
specifically via digitization of information systems

+ Switching from management by command and control to
Toyota’'s method of customer-focused management

Y to X Thinking: An Unnatural Approach to Problem
Solving and Prevention

Richard D. Shainin, Shainin Problem Solving & Prevention,
USA

Is Agile Project Management Compatible with ISO 9001?
David Job, Makpid Consulting, Belgium, Gideon Falk, Casimir
Barczyck, Purdue University Calumet, USA

Quality Management - Driver for Competitiveness
Dr. Juergen Varwig, German Society for Quality, Germany

Performance Indicators: Risks, Opportunities and
Perspectives

Prof. Gilles Barouch, Prof. Stéphane Kleinhans, BEM Bordeaux
Management School, France

The Managerial Factory is Attacking: What to Do?
Dr. Yuri Adler, Dr. Vladimir Shper, Moscow Institute of Steel
& Alloys, Russia
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4.1 Global Audits and Training for Social A1
Accountability Illustrated with Pictures from
Around the World

Chair: Tina Engelhard, Institute of Quality and Control — 1QC,
Israel

Social Compliance in the Supply Chain
Doug DeRuisseau, Social Accountability International (SAI)
and Social Fingerprint, USA

Acceptance of Audit Reports in the Global World of
Quality
Tina Engelhard, Institute of Quality and Control — IQC, Israel
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4.7 Ready for Innovation? Do You Believe H
that Work and Happiness Can Go Together?
Philippe Scheimann, Ophira Scheimann, Ayala+.Net, Israel

Countries are already using UN-happiness index. What about
companies?

“Happiness is a key factor for business success” according
to Business School Prof. Rao. A happy employee is good for
the employee and for businesses. According to research,
happiness increases productivity by 12% and increases among
others creativity, collaboration and innovation. Happiness
should occur at every level and in every part of the company.
Increasing happiness is done by auditing & identifying obstacles
and then providing practical tools and methods for employees,
managers and teams. Quality managers are important partners
in the process.
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5.1 Workshop: Developing a High B
Performing Quality Culture
Joseph A. DeFeo, President and CEO of Juran Institute, USA

A culture is a set of habits and beliefs that a group of people
operate with. Many organizations are not happy with their
current culture and seek to change it. One type of culture is
the quality culture that many world-class companies seek.
A quality culture emerges when an organization has instilled
in its set of habits and beliefs the importance of relentless
pursuit of customer satisfaction which has the means to drive
business performance.

In this workshop, Mr. Joseph DeFeo, President and CEO of
Juran Institute, will review the basics of a culture and how
to go from here to there. He will engage the audience by
asking everyone to complete a culture assessment as the
means to learn the steps to change a culture.

Joe will also simplify the lessons learned in building a quality
culture. These includes plans, structure, methods, participation
and communication needed to move forward and change.
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7.3 Service Quality B
Chair: Dr. Moshe Davidow, Carmel Academic Center, Israel

New Possibilities of Monitoring and Measuring the
Effectiveness of Communications with Customers
Assoc. Prof. Renata Novakova, Emer. Prof. Alexander Linczényi,
University of Ss Cyril and Methodius in Trnava, Slovakia

The 8/80 Law: Why Managers and Consumers View
Service Quality Differently, and What to Do About it?
Dr. Moshe Davidow, Carmel Academic Center, Israel
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Managing for Sustainable Success and the Future of

ISO 9000 Standards
Dr. Isaac Sheps, President of Baltika Breweries, Senior Vice
President Eastern Europe, Carlsberg Group, Russia
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Background Activities of Artificial Radionuclides in the
Hydrosphere are Variable

Dr. Eduard Hanslik, Dr. Diana Maresova, Public Research
Institution, Czech Republic

Poster presentation:

Inter-laboratory Test for the Determination of the
Composition of a New Certified Reference Material
Dr. Tamas L. Pap, A. Beregi, University of Veszprém, Hungary
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7.8 Panel: Quality’'s Role in the New D
Financial Era - How Leading Financial Organizations
are Using Quality to Compete and Comply
Moderator: Michael D. Nichols, Vice President, Senior
Business Change Capability Consultant, Bank of America,
USA

The panel will examine the latest trends in quality in the

Financial Services industry.

The session will begin with a brief introduction into the

growing demands for quality and an explanation of what

quality is in this critical industry followed by a question and
answer session with the panelists.

Among the topics to be discussed:

- How do you define quality and what are the most successful
quality methods you are using to create a successful and
profitable customer experience?

- How do you engage senior leadership in supporting your
quality efforts and how effective has that been in ensuring
your employees are on board with your programs?
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7.6 Metrology in Chemistry G
Chair: Prof. Yurii A. Karpov, JSC - Federal State Research
and Design Institute of Rare Metal Industry, Russia

This session is dedicated to problems of amount-of-substance
measurement for testing chemical composition of materials,
environment, food, etc. Metrological traceability, measurement
uncertainty budget, development of reference materials,
monitoring of amount-of-substance concentrations of unstable
measurands like artificial radionuclides, are the topics of the
session.

Pure Substance as a Principal and the Most Simple Way
to Establish Traceability in Inorganic Chemical Analysis
Prof. Yurii A. Karpov, Dr. Ksenia V. Zhernokleeva, Dr. Vasilissa
B. Baranovskaya, JSC - Federal State Research and Design
Institute of Rare Metal Industry, Russia

Uncertainty Budget for Spectral Analysis of Rare Earth
Metals

Dr. Ksenia V. Zhernokleeva, JSC - Federal State Research and
Design Institute of Rare Metal Industry, Russia
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+ How has quality helped you identify and mitigate risk in a
constantly increasing regulatory environment?

+ What would you tell a potential employee they should
know about quality in order to be successful at your
company?

Panelists:

Debashis Sarkar, Standard Chartered Bank - Scope
International, Chennai, India

Gal Zohar, Bank Leumi, Israel
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8.6 Understanding Possibilities of G
Measurement Methods

Chair: Dr. llya Kuselman, National Physical Laboratory of
Israel (INPL), Israel

This session will discuss variation of semi-quantitative test
results, contribution of human errors to measurement
uncertainty, limitations in measurement of angle, flatness
and other surface properties.

Novel Method for Analysis of Variation of Semi-
quantitative Test Results and its Possible Applications
in Metrology

Dr. Tamar Gadrich, Dr. Emil Bashkansky, ORT Braude College,
Dr. llya Kuselman, National Physical Laboratory of Israel (INPL),
Israel

Understanding Human Error Contribution to
Measurement Uncertainty in Chemistry

Dr. llya Kuselman, National Physical Laboratory of Israel (INPL),
Israel, Dr. Francesca Pennecchi, National Institute of
Metrological Research (INRIM), Italy

Chances and Limitations for Measurements of Larger
Areas with Coherence Scanning Interferometers (CSI)
Dr. rer. nat. Wilfried Bauer, Sebastian Boedecker, Polytec
GmbH, Germany

An Autocollimator Calibration Procedure for Angle
Measurement Application

Dr. Emil Kiselgof, Dr. Israel Paperno, Dr. llya Victorov, National
Physical Laboratory of Israel (INPL), Israel

Poster Presentation:

Internal Comparison of Length Standards Calibrations
at Adjacent High Levels of Accuracy

Dr. David Kisets, National Physical Laboratory of Israel (INPL), Israel
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The United States Food and Drug Administration
Continues to Increase its Inspections of Foreign
Manufacturing Sites to Ensure Regulatory Compliance
Alan G. Minsk, Arnall Golden Gregory LLP, USA
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9.1 Quality as Key Factor in Management E
Chair: Dov Peri, EC| Telecom, Israel

In order to provide products or services to customers at
acceptable quality, coordination, timing and control of the
processes must be performed by a logical and proved
management methodology. In the session are presented
assessment methodology and ways of improving in
organizations as well as a successful case study in the Czech
automotive industry.

Successful Case Study of Czech Automotive Industry
Transformation Period

Dipl. Ing. Jan Hnatek, Czech Society for Quality, Czech
Republic

How Well is Your Organization Flowing? Organizational
Assessment Methodology and Ways of Improving

Dr. Nathan Pinhas, Rachel Fridler, Chaim Kornfeld, Nuclear
Research Center - Negev, Israel
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8.8 Workshop: Lessons in Lean D
Management - Learnings from Financial Services
Facilitator: Debashis Sarkar, Senior Vice President -
Organizational Excellence, Change, Finance Transformation
& Operations, Standard Chartered Bank - Scope International,
Chennai, India

Lean thinking in financial services is new. Many financial
services companies have embarked on a lean journey only
to realize that it did not deliver the expected benefits. The
main reason for this is that these companies struggle to
recognize which items must be kept in mind while pursuing
a lean agenda. Unlike manufacturing companies, lean in
financial services requires a different approach. Many things
which are applicable to manufacturing organizations do not
apply to financial services companies. This workshop will
cover assorted lessons that have been learned in the trenches
which need to be kept on the radar while embarking on a
lean journey.

The workshop will also endeavor to cover trials and tribulations
that one undergoes on the journey and how to get over
them. The session will especially focus on the critical success
factors which ensure that using lean management will enhance
the performance of banks, insurance firms and other financial
services companies.
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9.7 Quality in Healthcare Systems F
Chair: Dr. Sigalit Modhi, The Israel Laboratory Accreditation
Authority, Israel

Implementation of Medical Checklists, Communication,
and Teamwork Initiatives for Greater Patient Safety in
Healthcare Organizations

Prof. Charles R. Gowen lll, Prof. Donald H. Kluemper, Prof.
Kathleen L. McFadden, Northern lllinois University, USA

When the Heart and Soul of Hadassah and Intel Meet,
Quality and Efficiency Soar

Naela Hayek, Yulia Lerman, Hadassah Medical Organization,
Israel

9.8 Workshop Cont: Lessons in Lean D
Management - Learnings from Financial Services

See 8.8
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Does the Globally Developed Quality Culture Endangers
the Quality Profession?
Panelists:
Dipl. Ing. Jan Hnatek, Czech Republic
Tani Jarvinen, Finland
Dr. rer. nat. Wolfgang M. Kaerkes, Germany
Prof. Dr. Pal Molnar, Hungary
Michael D. Nichols, USA
Yuri Nikolayevich Samoylov, Russia
Dov Peri, Israel
Dan Stoicitoiu, Romania
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12.6 Quality in Global Era F
Chair: Elena Vilenchik, A.L.D. Advanced Logistics
Development, Israel

Preparing to Implement New International Standards
in the Global Era

Elena Vilenchik, A.L.D. Advanced Logistics Development,
Israel
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Contract Manufacturing/Analysis and Quality
Agreement
Vesna Zerjav, Farmal d.d, Croatia
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12.7 Food for Thought G
Chair: Tina Engelhard, Institute of Quality and Control - IQC,
Israel

Food Quality and Safety in the European Union
Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary

Ensuring Drug Quality: A Complex Task in a Globalized
Era
Milena Samban, Promedico, Israel

New EOQ Schemes of EOQ Food Safety System Manager
and EOQ Food Safety Auditor

Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary
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13.4 Challenges in System Safety and E
Reliability Testing

Chair: Haim Livni, A.L.D. Advanced Logistics Developments,
Israel

This session will include two of the most challenging topics in
the RAMS field, System Safety and Reliability Testing. We will
hear about different system safety standards, different
definitions, and are they all really needed? Another lecture will
deal with an innovative method for using weak signals from
safety related matters in a safety critical organization (Finnish
Air Force).

Proving the reliability of a system is very challenging because
of the resources needed (time and money). We will hear
about two suggested methods to do it more efficiently.

How Many Terms are Needed for Safety Requirements
of Transportation Systems?
Haim Livni, A.L.D. Advanced Logistics Developments, Israel

Exploiting Weak Signals in Safety Critical Organization:
Finnish Air Force Flight Safety Team
Prof. Henry Sivusuo, Finnish Air Force, Finland

Binomial Sequential Test, Optimal in Terms of Minimal
Loss

Dr. Yefim Haim Michlin, Ofer Shaham, Prof. Yan P. Lumelskii,
Technion - Israel Institute of Technology, Israel

Special Sequences of Numbers for Reliability Calculations
Dr. Amos Gera, ELTA Systems, Israel
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13.2 Higher Education F
Chair: Gideon D. Haddan, Massad Quality Management -
Business Excellence, Israel

Identifying Students Requirements in Higher Education:
A QFD Case Study

Dr. loannis Angeli, Cyprus University of Technology, Cyprus,
Panagiota Pilava, MSc Student, University of Piraeus, Greece

Building Global Economies: From the Schoolhouse to
the Workplace
Franklin P. Schargel, Schargel Consulting Group, USA

Discipline and Gender: Factors that Influence Graduates’
Salaries

Dr. Nitza Davidovitch, Dr. Michael Byalsky, Prof. Dan Soen,
Ariel University Center of Samaria

Prof. Zilla Sinuany-Stern, Ben Gurion University, Israel

The Price of Success: Some Consequences of Increased
Access to Higher Education in Israel

Dr. Nitza Davidovitch, Ariel University Center of Samaria
Prof. Zilla Sinuany-Stern, Ben Gurion University

Prof. Yaacov Iram, Bar llan University, Israel
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13.6 Quality of Life - Thinking Outside H
the Box
Chair: Dr. Nitzan Ayal, Standards Institution of Israel

GHG Management (Green House Gas)
Eran Doron, Green Target - E.H.S Consultants, Israel

Possibilities for Improvement and Measurement of
Quality of Life

Prof. Dr. Pal Molnar, University of Szeged, Hungarian National
Committee for EOQ, Hungary
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